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I.  Plan for Advanced Project:

I want to conduct research on the efficacy of performing human services via the Internet.* I believe there is, within the existing realm of pre-conditioned online users, an emerging niche market of people willing to seek out personal services such as professional life coaching or psychological counseling on-line.  I will use the information I collect to design an online life coaching service platform, the application component of my project.  

* I use the term “human services” to mean people helping people.
II. I intend to learn:
A. about the historical context of the relationship between computer technologies and the human services.  
B. how technology can be leveraged so it can be used wisely 
C. skills needed for effective online counseling or coaching
D. benefits, challenges, regulations, and opportunities of technology-delivered human services
E. ethical and professional guidelines and challenges of cyber-counseling or –coaching.
F. the answers to questions such as:
1. How is online coaching or counseling different than face-to-face?
2. Can it be as effective?
3. Is it possible to create a therapeutic or trusting relationship online?
G. how is an independent online practice setup up? (what are the basic components, i.e., email, chat program, videoconferencing, webcam, web site, chat rooms, 
H. how does a practitioner deal with the psychology of text relationships (things such as the absence of face-to-face cues)?
I. something about the future of online counseling and coaching
III. I will gather information by:
A. contacting experts in the field through the International Coach Federation and ask for their insight and knowledge about online coaching
B. interviewing existing users (life coaching or therapy)

C. interviewing coaches or counselors that are already offering services online
D. reading and citing journal articles, books, and other works  
I will submit:  a binder with sections for the components of this project, such as: 
· Research Essay(s):
History of leveraging technology to deliver human services 
Skills needed for or effective online counseling or coaching
Ethical and professional guidelines of cyber-counseling or –coaching
Benefits and challenges of technology-delivered human services
The future of online counseling and coaching
· Research Survey(s)
· Application Component:  Design of online life coaching service platform

· Appendices and Resources
