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Preliminary Advanced Project Worksheet

Definition: In two or three sentences, explain the idea you want to address.
I want to conduct research on the delivery of life coaching services over the Internet to see if it is indeed a viable option for me.  This information and insight will hopefully enable me to successfully create an online coaching business.  
I envision offering:

· online life coaching
· possibly access to articles
· opt-in newsletter
· message board or blog
· self-discovery tests
· testimonials (success stories). 
Competence: State several learning outcomes. What ability or insight do you hope to gain?

I hope to learn how to develop a site on the World Wide Web that has a unique and memorable URL address. I will arrange for hosting and online option(s) for accepting payments. I will find out what coaching services and complimentary components are now being offered online. How to market the site so people will find it will be important to know.  I will determine what processes are best for online counseling, in regards to time frame, cost, guidelines, expectations, commitment, and more.
Methods of Investigation: What methods will you use to gather information? From what sources will this information come?

I will:

· explore the Internet for coaches that are already offering this service
· contact experts in the field through the International Coach Federation and ask for their insight and knowledge about online coaching
· read journal articles, books, and other works which I will site.  Interesting resources I have found include:
Anonymous. (2006, March). Expert advise. Essence 36, no. 11, 106.
Bloom, J.; Walz, G. (2000). Cybercounseling and cyberlearning: strategies and resources for the millennium. city?. American Counseling Association.
Boer, P. (2001). Career counseling over the internet. Mahwah. LEA, Inc.
Carliner, S. (2005, May). E-portfolios. American Society for Training and Development, no. 5, 70-75.
CIGNA adds online coaching to enhance EAP services. (2004, January). Alcoholism & Drug Abuse Weekly, Vol. 16 Issue 13, 5-6.

Goss, S; Anthony, K. (2003). Technology in counselling and psychotherapy: a practitioner's guide. London. Palgrave Macmillan.
Hamilton, B. & Scandura, T. (2003, January). E-mentoring: implications for organizational learning and development in a wired world. Organizational Dynamics 31, no. 4, 388-402.

Harrington, A. (1998, September). A sounding board in cyberspace. Fortune vol 38, no 6, 301-302.
Hsiung, R. (2002). E-therapy: case studies, guiding principles, and the clinical potential of the internet. New York. W. W. Norton & Company.
Kraus, R; Zack, J.; Stricker, G. (2003). Online counseling: a handbook for mental health professionals (practical resources for the mental health professional). San Diego. Academic Press.
Leibert, T & Archer, J. & Munson, J. & York, G. (2006 January). An exploratory study of client perceptions of internet counseling and the therapeutic alliance. Journal of Mental Health Counseling, vol 28, 21.
Lillis, K. (2004, August). Electronically enhanced therapy. Health Management Technology 25 no8, 42.

Marino, G. & Rossett, A. (2005, November). If coaching is good, than e-coaching is… American Society for Training and Development, 11, 46-50,53.
McCampbell, B. (2002, January). Virtual mentoring: using the web to support mentoring and coaching. Principal Leadership36, no. 5, 63-65.
McCrea, B. (2005, November). Virtually yours. Black Enterprise 36, no. 4, 116-122.
McCune, J. (1998, July). Cash in on cyber-coaching. Home-Office Computing, vol 16, no7, 132.
Monson, N. (2003, February). Get the skills you need to get active. Shape, no. 6, 78.
Mosher, G. (2002, April). WOW – women on the web: web resources on coaching and mentoring. New Mexico Woman, 15, 40.
Parker-Pope, T. (2005, July 26). The online personal trainer: a guide to getting workout advice via email. Wall Street Journal, D1.

Coherence: How will your work be organized? Will your evidence, definitions, concepts, and analysis be linked to your main point?

I will create a binder with sections for the components of this project, i.e., 
· web hosting
· domain name registration

· search engine positioning

· interviews or information collected from experts
· articles about online social or human services, focusing on life coaching
· the best from other coaching web sites
· coaching service(s) offered
· articles to post
· blog or message board (membership?)
· opt-in newsletter
· testimonials
· my bio
· self-awareness tests
This will compliment the online portion of the project which will be the actual web site.  
Standards: How will your Committee know that your work has sufficient depth? What professional standards will you use?

I will present organized material supporting the decisions I will make in creating this vehicle for serving people in a virtual environment.
The actual web site will be constructed using the guidelines of Jakob Nielsen as presented in his book Designing Web Usability: The Practice of Simplicity. Nielsen is referred to as "the guru of Web page usability" (The New York Times); "the world's leading expert on Web usability" (U.S. News & World Report); "one of the world's foremost experts in Web usability" (Business Week); "new-media pioneer" (Newsweek).
Product: Describe what the project will look like. What sort of document, artifact, etc, will your Committee evaluate?

The committee will evaluate the created web site as well as the supporting materials which will be presented in an organized binder.
NOTE:

I am looking forward to receiving feedback and support from my Faculty Mentor Peggy St. John and my Professional Advisor Tony Colantoni before I embark on this project.
